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Status Release 
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General Notes 
TrackingTheWorld offers this information as a service to its customers, to support application and 
engineering efforts that use the products designed by TrackingTheWorld. The information provided is 
based upon requirements specifically provided to TrackingTheWorld by the customers. TrackingTheWorld 
has not undertaken any independent search for additional relevant information, including any information 
that may be in the customer’s possession. Furthermore, system validation of this product designed by 
TrackingTheWorld within a larger electronic system remains the responsibility of the customer or the 
customer’s system integrator. All specifications supplied herein are subject to change. 
 
Copyright 
This document contains proprietary technical information which is the property of TrackingTheWorld, 
copying of this document and giving it to others and the using or communication of the contents thereof, 
are forbidden without express authority. Offenders are liable to the payment of damages. All rights 
reserved in the event of grant of a patent or the registration of a utility model or design. All specification 
supplied herein are subject to change without notice at any time. 
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0. Revision history 

Revision Date Author Description of change 

1.00 07-03-2012 JD Initial 

1.01 01-18-2017 HJM Updated the entire document 
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1. Introduction 

The Tracking Software is a versatile full-featured online GPS tracking software designed to work with 

GPS tracking devices from TrackingTheWorld and a few other devices which support were added based 

on customer requests. Table 1 below lists the various devices supported by the software. Devices from 

manufacturers listed in Table 2 are also supported by TrackingTheWorld software even though we do 

not carry those devices. If your device is not listed, please contact TrackingTheWorld to check if the 

software supports the device or if you would like to add support for the device.  

Table 1: List of Devices Supported by TrackingTheWorld Tracking Software 

Enduro Plus 3G (GL-300W) Enduro Plus (GL-300) Enduro Plus CDMA (GL-300VC) 

AVL-55 (GV-55) AVL-55  CDMA (GV-55VC) WT-OBD (GV-500) 

AVL-300 3G (GV-300W) AVL-300 (GV-300) AVL-300 CDMA (GV-300VC) 

AVL-75 3G (GV-75W) AVL-75 (GV-75) MT-100 (GMT-100) 

CAT-110 (MT-110) CAT-200X (MT-200X) PT-301 (GT-301) 

Enduro Pro (GL-200) ...  

 

Table 2: Additional Manufacturers/Devices Supported by TrackingTheWorld Tracking Software 

Antares Coban Electronics TK103 series Enfora 

Hunter Pro Intelletrac Laipac 

MeiTrack Micron Ontax 

Sanav Sendum SkyPatrol 

Skywave Starnav Suntech 

Xexun Xirgo  

 

Upon device activation and signing up for TrackingTheWorld tracking service you will be given a URL to 

your tracking map. For example: http://map.trackingtheworld.com/bmap.aspx?name=003851, where 

the “003851” is the last 6 digits of your device IMEI number. Bookmark the URL to your web browser so 

you can access it anytime you need to track your device. 
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2. Viewing Data 

2.1. Viewing Map Data Using the Tracking Map URL 

To view the tracking data/map go to the tracking map URL provided when you sign-up for tracking 
service. For example: going to the tracking map http://map.trackingtheworld.com/bmap.aspx?name=003851 

your browser will bring up the tracking map. TrackingTheWorld tracking software supports 3 different maps: 

1. Bing Map – http://map.trackingtheworld.com/bmap.aspx?name=003851 (see Figure 1) 
2. Google Map – http://map.trackingtheworld.com/gmap.aspx?name=003851 (see Figure 2) 
3. Map Quest – http://map.trackingtheworld.com/mquest.aspx?name=003851 (see Figure 3) 

 
Note the red word in each of the URLs above, to switch from one map to the other just change that part of 
the URL to use one of the red words above corresponding to the desired map. 
 

  
Figure 1: Example tracking map using Bing Map 

 

 

All 3 maps will show the device id (which is the last six digits of the device IMEI number), how long has it 

been since the last report, and the device battery level. 

 

To get the overhead satellite view of the area select the Satellite menu item on top section of the map except 

for Bing Map where you will either select Aerial or Bird’s Eye 
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Figure 2: Example tracking map using Google Map 

 

 
Figure 3: Example tracking map using Map Quest 

 

2.2. Viewing Map Data Using the Tracking Map Portal 

If you do not have the tracking map URL or need to login with specific password you can view your 
tracking map by going to the tracking map portal map.trackingtheworld.com, see Figure 4.  
1. Enter your device id in the “Account name” text box, where your device id is the last 6 digits of your 

device IMEI number. 
2. Enter the password in the “PW (optional)” text box. The default password is 0000 unless you request 

TTW to set specific password. 
3. Click “View Map” button if you are using a laptop or desktop computer, this will bring you to your 

tracking map as shown in Figure 1 above (Bing Map). Click “Mobile Map” button if you are using 
mobile device, this will bring you to your tracking map as shown in Figure 5. Note that the mobile 
map has very limited functionality. 
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Figure 4: TrackingTheWorld tracking map portal 

 

 
Figure 5: Clicking the Mobile Map brings a limited feature tracking map  

 
 

2.3. Information from Bread Crumbs (Colored Dots) 

The colored dots, also referred to as bread crumbs, indicate the data/event reported by the device at a 

set interval. At the start of the day the dot color is light/bright green and as the day goes the dots start 

to change toward greenish-black color and eventually becomes black corresponding to the night hours. 

On Map Quest, the dots are numbered starting with number (1) when the day starts to however many 

events are reported during that day. 

Note: If you see bread crumb with blue color that means the position reported was obtained from CELL 

tower because the device was not able to get GPS satellite fix. The location obtained from CELL tower is 

not as accurate as the location obtained from GPS satellite. 

Hovering over the bread crumbs will pop an information box showing the event/report number, date 

and time as shown in Figure 6. In addition, on Bing Map it also shows the speed and course, where 

course is a number in degrees in clockwise direction from North, it indicates the direction/heading. On 

Map Quest it also shows the speed and battery level. 
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(a)                                                        (b)                                                      (c) 

Figure 6: Info box from hovering over bread crumb (a) Bing Map (b) Google Map (c) Map Quest 

Left-clicking the bread crumb will pop an information box showing the address or location of the bread 

crumb as shown in Figure 7. 

     

(a)                                                      (b)                                                               (c) 

Figure 7: Address/Location information by left-clicking the bread crumb (a) Bing Map (b) Google Map 

(c) Map Quest 

Right-clicking two bread crumbs will pop an information box showing the drive time, distance, and 

speed between the two bread crumbs as shown in Figure 8.  

 

Figure 8: Time, distance, and speed information by right-clicking 2 bread crumbs 

Right-click 1st 

bread crumb 

Right-click 2nd 

bread crumb 

Drive time, distance, 

and speed between 

2 bread crumbs 
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2.4. Viewing Historical Data 

Select desired date on the calendar to view historical data of the movements your tracker has made. 

Blue dates mean there are historical data and white dates mean there are no data. To change the month 

click the arrows on the top left and right of the month and year indicator on the calendar. 

      

(a)                                                      (b)                                                         (c) 

Figure 9: Using the calendar to view historical data (a) Bing Map (b) Google Map (c) Map Quest 
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3. Geo-fence 

A Geo-fence is a virtual fence (a square or a rectangle or a polygon around a certain location) that you 

can pre-set online.  When the device breaches (enters and/or exits) the geo-fence, you will receive an 

alert via email and/or a text message on your cellular phone. To receive text message you will need to 

enter a plus symbol, your country code followed by your cellular phone number.  

3.1. Setting-up Geo-fence 

For the most part, setting-up geo-fence follows the same procedures. However, depending on the map 

you use there are some minor differences, which we will cover in the next three sections. 

Notes: 

1. Maximum number of geo-fences that can be set is 8 (eight) 

2. Avoid setting-up geo-fences that overlap each other or right next to each other 

3. Geo-fence area should be large enough (e.g., cover a block) to avoid false alert due to GPS error. 

3.1.1. Setting-up Geo-fence in Bing Map 

Follow the steps below to set-up geo-fence in Bing Map: 

1. Click “GeoFence” button in the GEO FENCE tab on the right side of the map. This will pop an info 

window saying “Please use the link below the GeoFence button for full geo-fence support”. When 

you click OK the map will refresh and the GEO FENCE tab change to the one shown in Figure 10.  

Note: if you choose to set-up geo-fence by clicking the link below the GeoFence button then 

follow the steps outline in section 3.1.2. Setting-up Geo-fence in Google Map. 

                        

Figure 10: Clicking GeoFence button and clicking OK on the pop-up window changes GEO FENCE tab 

2. Click on the drop down menu on the GEO FENCE tab (see the right picture in Figure 9). Select the 

type of alert you want to receive, the options are: 

a. Enter – you will receive an alert only when the device enters the geo-fence area 

b. Exit – you will receive an alert only when the device exits the geo-fence area 

c. Both – you will receive an alert when the device enters and/or exits the geo-fence area 

d. One shot – you will receive an alert only one time when the device exits the geo-fence area 
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3. Enter the email address and/or mobile phone number to send the alert to e.g., to send alert to email 

ttw-alert@gmail.com, to send alert to mobile phone +16505551212 (note the + symbol), to send 

alert to both email and mobile phone ttw-alert@gmail.com; +16505551212 

4. Enter geo-fence password. Default is 0000, unless you request a specific password to be setup 

5. Draw geo-fence by double left-clicking on one part of the map to be one of the corners of geo-fence 

area. Drag the mouse/cursor to create desired geo-fence area and double left-click to complete the 

diagonally opposite corner of the geo-fence area as shown in Figure 11. 

6. Once you are satisfied with the area of the fence then click the “Set” button in the GEO FENCE tab. 

Repeat the steps above to set multiple geo-fences. 

 

Figure 11: Geo-fence shown as shaded area on the map. The GEO FENCE tab shows example settings 

3.1.2. Setting-up Geo-fence in Google Map 

Follow the steps below to set-up geo-fence in Google Map: 

1. Click “GeoFence” button in the section below the calendar on the right side of the map. This will 

bring up geo-fence settings options as shown in Figure 12. 

                         

Figure 12: Clicking GeoFence button brings up geo-fence setting options 

2. Enter the email address and/or mobile phone number to send the alert to e.g., to send alert to email 

ttw-alert@gmail.com, to send alert to mobile phone +16505551212 (note the + symbol), to send 

alert to both email and mobile phone ttw-alert@gmail.com; +16505551212 

3. Enter geo-fence password. Default is 0000, unless you request a specific password to be setup. 

4. Click on the drop down menu next to the Cancel button (see the right picture in Figure 9). Select the 

type of alert you want to receive, the options are: 

a. Both – you will receive an alert when the device enters and/or exits the geo-fence area 

b. Enter – you will receive an alert only when the device enters the geo-fence area 

Shape Rectangle 
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c. Exit – you will receive an alert only when the device exits the geo-fence area 

d. One shot – you will receive an alert only one time when the device exits the geo-fence area 

5. Draw geo-fence by selecting either the “Draw a Shape” or “Draw a Rectangle” tool from the bottom 

right corner of the map. Click and drag the mouse/cursor to create desired geo-fence area. Double 

left-click to complete a polygon. The geo-fence area is shown in Figure 13. 

To delete the shape, right-click the shape (shaded area) you want to delete. 

6. Once you are satisfied with the area of the fence then click the “Set” button. 

Repeat the steps above to set multiple geo-fences. 

   

Figure 13: Geo-fence shown as shaded area on the map. Note the tool bar for drawing 

 

3.1.3. Setting-up Geo-fence in Map Quest 

Follow the steps below to set-up geo-fence in Map Quest: 

7. Click “GeoFence” button in the section below the calendar on the right side of the map. This will 

bring up geo-fence settings options as shown in Figure 14. Clicking Cancel button takes you out of 

the geo-fence setup mode and brings you back to the previous screen. 

                        

Figure 14: Clicking GeoFence button brings up geo-fence setting options 

8. Click on the drop down menu next to the Cancel button (see the right picture in Figure 9). Select the 

type of alert you want to receive, the options are: 

a. Both – you will receive an alert when the device enters and/or exits the geo-fence area 

b. Enter – you will receive an alert only when the device enters the geo-fence area 

c. Exit – you will receive an alert only when the device exits the geo-fence area 
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d. One shot – you will receive an alert only one time when the device exits the geo-fence area 

9. Enter the email address and/or mobile phone number to send the alert to e.g., to send alert to email 

ttw-alert@gmail.com, to send alert to mobile phone +16505551212 (note the + symbol), to send 

alert to both email and mobile phone ttw-alert@gmail.com; +16505551212 

10. Enter geo-fence password. Default is 0000, unless you request a specific password to be setup. 

11. Draw geo-fence by selecting either the “Draw Rectangle” or “Draw Polygon” tool from the bottom 

right corner of the map. Click and drag the mouse/cursor to create desired geo-fence area. Double 

left-click to complete a polygon. The geo-fence area is shown in Figure 15. 

To delete the shape, click the “Trash Can” icon from the bottom right corner of the map and then 

click the shape (shaded area) you want to delete. 

12. Once you are satisfied with the area of the fence then click the “Save Fence” button. 

Repeat the steps above to set multiple geo-fences. 

 

Figure 15: Geo-fence shown as shaded area on the map. Note the tool bar for drawing 

3.2. Viewing Geo-fence 

To view the geo-fences that have been set-up, click on the GeoFence button below the calendar on the 
right side of the map.  The geo-fences are indicated on the map as shaded area or shaded area with red 
balloon marker as shown in Figure 16. 
Note: If you are using Bing Map to view the geo-fence you need to click the link below the GeoFence 
button. This will bring you to google map then click the GeoFence button below the calendar on the 
right side of the map. 

Rectangle 

Polygon 

Trash Can 
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(a)                                                           (b) 

Figure 16: Viewing Geo-fence (a) multiple geo-fences on Google Map (b) geo-fence on Map Quest 

3.3. Deleting Geo-fence 

To delete a geo-fence, first make sure the geo-fence(s) are displayed. This is outline in section 3.2 
Viewing Geo-fence. Then follow the steps outlined in the sections below depending on the map you use. 
 
Note: For Bing Map, follows the steps for Google Map because to view the geo-fence you will end-up 
using Google Map as described in section 3.2. 
 
3.3.1. Deleting Geo-fence in Google Map (or from Bing Map) 

After you display the geo-fence you can follow the steps below to delete the geo-fence: 

1. Right-click the black dot on the balloon marker of the geo-fence you want to delete. This will bring 

up info window confirming you want to delete the geo-fence. Click OK. 

2. Enter the geo-fence password. Default is 0000 unless you request us to set specific password for you 

3. Click the Set button. The geo-fence is deleted and the map will refresh. You can verify by clicking the 

GeoFence button to display any geo-fence that are set. 

You can only delete one geo-fence at a time. 

 

Figure 17: Right-clicking the geo-fence balloon marker pops window to confirm deletion 

Geo-fence 

shaded 

areas with 

red balloon 

as markers 

Geo-fence 

shaded 

area. Map 

Quest does 

not use red 

balloon as 

marker 
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3.3.2. Deleting Geo-fence in Map Quest 

After you display the geo-fence you can follow the steps below to delete the geo-fence: 

1. Right-click the geo-fence shaded area you want to delete. This will bring up info window confirming 

you want to delete the geo-fence. Click OK. 

2. Enter the geo-fence password. Default is 0000 unless you request us to set specific password for you 

3. Click the Save Fence button. The geo-fence is deleted and the map will refresh. You can verify by 

clicking the GeoFence button to display any geo-fence that are set. 

You can only delete one geo-fence at a time. 

 

Figure 18: Right-clicking the geo-fence shaded area pops window to confirm deletion 
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4. Reports 

4.1. Events 

Clicking the “Events” link brings up the windows as shown in Figure 20 where you will specify a date 

range and the report to generate. 

     

(a)                                                  (b)                                                             (c) 

Figure 19: Selecting Events option (a) Bing Map (b) Google Map (c) Map Quest 

 

Figure 20: Clicking the “Events” link brings up the Event report window 

Follow the steps below to generate the Event report: 

1. Specify the date range (start and end dates) to generate the report. They can be the same date. 

2. Specify in the “Other Items” text box what to include in the report. By default, the events listed 

will be geo-fences and all alert words. To include other types of messages the device may have 

sent, enter the text to search for in the text box. Separate each search item by a space. By default 

the search text must match the data exactly. To find messages/data that contains any part of the 

search text check the “Partial matching” checkbox. To include ALL messages/events in the report 

enter ~ (tilde character) in the text box, do not check the “Partial matching” checkbox. 
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3. (Optional) Checking the “Show MGRS coords” checkbox will show the report in Military Grid 

Reference System (MGRS) 

4. Click the “Get Report” button will generate the event report. 

 

Figure 21: Example Event report from clicking “Events” link 

Clicking the “Get Address” button on the report will replace the coordinates (latitude, longitude) with 

the corresponding addresses. 

Note: If instead of Battery level you see CELL shown in the Event column that means the position 

reported was obtained from CELL tower because the device was not able to get GPS satellite fix. The 

location obtained from CELL tower is not as accurate as the location obtained from GPS satellite. 
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4.1.1. Fuel Report 

At the bottom of the Event report (Figure 21) you can generate Fuel report for the selected date range: 

1. Select the fuel efficiency of the vehicle in either mile/gallon (MPG) or kilometer/liter (KPL). 

2. If it is in KPL then check the “Liters” checkbox 

3. Specify the start hour of the day and the hour when the day ends 

4. Click “Get Report” button 

The report generated will show the distance travelled and total number of gallons (or liters) used for 

each day, as well as the total for the dates selected. 

 

Figure 22: Example Fuel report for 20 MPG and 7 AM to 7 PM day for selected date range 

4.2. Drive Report 

To generate travel report, first select the desired date for the report then click the “Drive Report” link. A 

window will pop showing the travel report that includes departure and arrival times, coordinates or 

addresses, speed, mileage, duration of stops. 

     

(b)                                                  (b)                                                             (c) 

Figure 23: Selecting Drive Report option (a) Bing Map (b) Google Map (c) Map Quest 
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Figure 24: Example travel report from clicking “Drive Report” link 

Note: Clicking the “Get Address” button on the report will replace the coordinates (latitude, longitude) 

with the corresponding addresses. 

4.3. Download CSV Data 

The software automatically saves all location information sent by your device to our server.  If you wish 

to keep backups of your tracking data or to use the data in other mapping programs, simply select the 

date you wish to download using the calendar.  Then click on the “Download.csv data” link.  Note that 

you cannot download the data for the current date. 

     

(c)                                                  (b)                                                             (c) 

Figure 25: Selecting Download CSV data option (a) Bing Map (b) Google Map (c) Map Quest 
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Figure 26: Example report from clicking “Download CSV data” link 

The csv file format is: Longitude, Latitude, Date and Time, Speed, Course, Altitude, Battery level 

4.4. Stats 

Clicking the “Stats” link will generate year-to-date mileage report in a new window. 

     

(a)                                                  (b)                                                             (c) 

Figure 27: Selecting Stats option (a) Bing Map (b) Google Map (c) Map Quest 
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Figure 28: Example Year-to-Date Mileage report from clicking “Stats” link 

Note: Clicking the “Get Address” button on the report will replace the Start and End coordinates 

(latitude, longitude) with Start and End addresses. 

4.5. Google Earth 

To use Google Earth feature make sure you have installed Google Earth on your system. If not download 
the free version of Google Earth from http://earth.google.com. After installation, select “Google Earth” 
under the calendar on your tracking map page as shown in Figure 29. This will bring up the window to 
generate KML file as shown in Figure 30. 
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(a)                                                        (b)                                                             (c) 

Figure 29: Selecting Google Earth option (a) Bing Map (b) Google Map (c) Map Quest 

 

 

Figure 30: Window to generate KML file for Google Earth 

 

When the window to generate KML file pops you specify the Start Date and End Date for the KML file 

then click the button Create new KML file. A KML file with all the tracks within the Start and End Dates 

will be created and the “View tracks with Google Earth” link will be displayed. Clicking this link will bring 

up Google Earth provided you Google Earth is installed on your system. For help with using Google Earth 

features visit http://earth.google.com. 

Optionally, you can check the checkbox to show only engine ON/OFF segments then click the “Create 

new KML file” button to create the KML file. This will create KML file that shows each driving segment 

that start with an engineON event and ends with an engineOFF event. Each segment is shown on the 

map as a separate color. NOTE: for this function to work your device needs to support (i.e., be able to 

generate) engineON and engineOFF events. 
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Figure 31: Example of viewing device movements on Google Earth 

 

4.6. Poll (Optional purchase) 

Polling feature allows you to send basic command to the device to request its location, reboot, change 

reporting interval to some pre-set intervals. The Poll button will not be shown on your map unless you 

purchase this optional polling capability. Call our office if you would like to purchase polling capability. 

If you purchase the polling capability, then the Poll button can be found on the right hand side of the 

map as shown in Figure 32. 

       
(a)                                                        (b)                                                             (c) 

Figure 32: Optional Poll button (a) Bing Map (b) Google Map (c) Map Quest 

 

Clicking the Poll button brings up the Polling window as shown in Figure 33. 
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Figure 33: Clicking the Poll button brings up the Polling window. Example of available commands 

 

Follow the steps below to poll your device: 

1. Enter the password. Default is 0000, or use the same password you use to login from the tracking 

map portal. 

2. Click the drop down menu at the bottom, as shown on Figure 33, to list available commands to send 

to the device. Select the desired command to send. Example of available commands are: 

a. Poll – request the device to report its location 

b. Batt – request the device to report its battery level 

c. rpt#sec or rpt#min – change device reporting interval to # seconds or # minutes 

3. Click the Send button. Typically, it takes a couple minutes for the commands to be received. 

Afterwards you may need to refresh your map page. If you get server error message then repeat the 

steps again. This could happen when there is data collision. 

 

 

Example of available commands 
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