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10:
TrimTrac Polling Feature

Poll the tracker’s current location.

1. Click on the Poll button at the bottom of the map.

i

2. Asmall new window will appear. Enter the password 0000, choose
“poll” and click on Send. It will send its current location.
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11:
TrimTrac Troubleshooting

“My tracker has stopped sending data.”

When the device stops transmitting its location, either the tracker is not
powered, is unable to use the cellular network, or does not have a GPS
fix. If you continue to have problems, retrieve your unit and replace or
recharge the batteries. Then test the tracker in a controlled environment.

“My tracking page displays yesterday’s data.”

Data is not updated on the map until new positions are reported. Look
at the time of the “last report” on the map. If the time of the last report is
before midnight central standard time, the current data is from the day
before. Your tracker may have stopped sending data, please retrieve the
tracker for testing.

If you continue to have trouble or need assistance with your tracker,
please call our customer support department at 650-692-2816.






